
Winter 2011/12

Newport Pagnell
Monday - Friday 

8.00am to 7.00pm
Saturday

8.30am to 1pm

01908 610982
Olney

Monday - Friday 
8.00am to 7pm

01234 711473
Consultations by 

Appointment
FULL 24 HOUR

EMERGENCY COVER

SURGERY H OURS 

Easing    the Aches  & Pains
As your dog or cat gets up from its 
cosy bed, have you noticed a slight 
stiffness or limping as they walk?   
Has there been a reluctance to 
exercise, or perhaps just climbing 
the stairs has become too difficult 
for them?  These could be signs 
that your pet has developed 

osteoarthritis , which causes inflamed, 
stiff and painful joints. It generally affects 
middle-aged and older pets, but some 
younger animals can be affected too.

How and Why?   The cartilage that helps 
cushion the joint and protect bones begins 
to deteriorate.  The bone thickens in an 
attempt to protect the ends, causing pain 
and inflammation.  This continues, only to 
cause more pain, more inflammation and 
gradually restricts mobility.

Treatment and Changes for Pensioner Pets
Pets are now living longer, staying fit and active well
into their mid to late teens.  However, inevitably they will 
begin to slow up, and start to feel the similar aches and 
pains that many elderly humans do.  Happily there is a 
lot that we can do to help our pets continue to enjoy life, 
as they grow older.  Many develop arthritis in their senior 
years, and there are a range of treatments to assist your 
pet; highly effective medications to ease pain and reduce 
inflamed joints, special foods containing green-lipped 
mussel and fish oils to help soothe soreness.  Food 
supplements such as glucosamine, even acupuncture, 
physiotherapy and hydrotherapy.

So if you think that your elderly pet is starting to slow up, 
then book them in for a check-up with one of our friendly 
vets, who may well be 
able to improve your 
pet©s quality of life.

Life is pretty full and 
hectic for most people 

these days.  You put 
the key in the door and 
are greeted by children 

demanding food, blaring 
TV and the house in need 

of cleaning!  So why not 
let us lighten your load?

We©ve added the option of an online 
shop to our website, so you can now browse at your 

leisure for your pet©s requirements and shop at a time 
that suits you.  Log on to www.willowvet.co.uk  
where you©ll find food, toys, *prescription diets etc.  

It©s safe, secure and it gets even better, as your 
purchases can be delivered to one of our surgeries 

for collection, or direct to your home or work.

Another advantage 
of shopping online, 
is that without
the overheads 
associated with 
stocking these items, 
we are able to lower the prices 
for online purchases!

Have a browse and see what you 
think.  New items are being added all 
the time so keep checking back, and 
if you don©t see what you want, let us 
know and we will endeavour to get it for you.

*Any prescription diet purchased will be 
noted on registered pets records to keep 
their clinical history up to date. 

Busy Busy Busy!

Willow Rabbit       Club
At Willow we understand that you want to 
give your rabbit a long, happy, healthy life .  
For too many years rabbits have been the 
neglected pet, many spending a lonely, 
miserable life in a cramped hutch at the 
bottom of the garden, and fed unsuitable food.

That©s why we have created The Rabbit Club, 
so that we can help you give the very best 
care for your pet .  Our friendly Veterinary 
Team are all experienced in Rabbit Medicine 
and Vet Richard Rice-Grubb has a particular 
interest in the care and treatment of rabbits.

Our fantastic veterinary nurses offer free 
consultations  with lots of rabbit care advice , 
and our special money-off vouchers  give you 
great savings on neutering and those essential 
vaccinations.

We©ll help you to do all the ©right things© for 
your rabbit, and all with a good heart and a 
big smile - because that©s The Willow Way!

Introducing our new

We are supporting the Rabbit 
Welfare Association in their

                           "Hutch is not enough campaign" .
Watch and listen to their film at 
www.youtube.com/watch?v=m4z_Mrg-lpc&feature
=player_embedded    It©s a real tear jerker! 



2, Willen Road
Newport Pagnell
Bucks  MK16 0DF
01908 610982
5, High Street
Olney Bucks  MK46 4EB
01234 711473
www.willowvet.co.uk

We hope you enjoy our newsletter and find the information helpful, however it should not be used as an alternative to professional veterinary care.  If  you have any concerns regarding your pets' health please contact your surgery.
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Do you think they have lost weight despite having a huge 
appetite?  Are they behaving anxiously or appear agitated?
If you answered yes, then a check-up might be in order for
your cat, as they could be suffering from hyperthyroidism
(over-active thyroid glands).  This is a common condition,
which we see in middle-aged and older cats.
The thyroid glands  are found on either side of the trachea 
(windpipe).  Their function is to regulate the body's metabolism 
by producing a hormone.  If too little is produced everything 
slows down.  If too much, the body's processes speed up.
So it is very important that these glands function correctly
to enable the body to run normally. 

Hyperthyroidism  is generally easy to diagnose through a 
combination of clinical signs and blood tests.  In most cases,
the imbalance can be rectified by medication or surgery.
If you would like further information or have any concerns,
              please contact our surgery for an appointment.

With busy lifestyles these days, it is inevitable that something 
will be forgotten!  Check out our list below, to help you 
maintain that all-important routine preventative healthcare.

Primary Vaccinations or Boosters are they due? 
Protect your pet from illness, and help keep infectious, often fatal 
diseases at a low level in the animal community.

Fleas Ticks and Worms   A year round problem.  
Regular effective treatments are available, so please 
contact us and we can suggest those suitable for your pet.

Kennel Cough Vaccination required? 
Is your dog boarding, meeting other dogs at training classes, 
shows or in the park? Ensure that they are covered, as this 
disease is spread via airborne droplets and nose-to-nose contact.

Teeth   Regular check-ups and brushing help to prevent
tooth decay, gum disease and keep breath fragrant. 
Our nurses can show you how to clean your pet©s teeth.

Weight Watch   Too many treats and lack of exercise may 
result in your pet piling on the pounds, causing them to be at 
risk from heart disease, diabetes and arthritis.  We can advise 
on diet, suitable exercise and provide regular weigh-ins.

Ears   Important for hearing and balance, so any signs of 
excess wax, nasty odour, frequent scratching or rubbing, pop 
your pet in for a check-up.

Eyes   Sensitive and complex.  Discharge, weepiness, red or 
sore looking eyes, should be examined as soon as possible.

Claws  Need a quick trim?  Our experienced nurses can assist.

Look a Little Closer…at your Cat

Is everything covered?

Fireworks screech and fizz 
in the winter night,
But have you thought they 
may be causing a fright
To pets who are hiding
under tables and stairs,
Nervous and bewildered at 
the sudden flares.

Spare a few moments to 
prepare a quiet place,
With toys, treats, blankets 
and a friendly face.
Play a game, be happy
don't scold fearful pets,
And remember help and 
advice are here at the vets.

Caring 
vets ~ 
Happy 
pets

A warm welcome to….. to new Willow student nurses, Chloe  
and Stacey , who will gain their knowledge and skills, by a combination 
of  in-house supervision and training as well as a minimum two-year, 
part-time college course. 

A fond farewell to…..  veterinary nurses Laura  and Becky V  
who are moving on.

Congratulations…..  go to Becky Wade  who passed all three 
of  her nursing exams and now goes on to her final year studies.
The nurse qualification is extremely demanding and we are very proud 
of  the excellent pass rate of  Willow students.

Best Wishes & Congratulations…..  from us all to vet 
Richard  and his wife Phil  on the birth of  their son, Samuel.


